EXCELLENT

The
MODERN B2B

SCORECARD

POOR

|E| |E| |E| |Z| III How charistmatic is your brand?

IEI IEI IEI IZI III How impeccable is your customer experience?

IEI Izl IEI IZI III How easy is it for your customer to buy on a Saturday night?
|E| E |E| |z| III How compelling are your demos?

IEI IEI IEI Izl III How differentiated is your point of view on your category?
|E| |E| |E| |Z| III Is your point of view obvious to your customer?

IEI IEI IEI IZI III How legit are your CSR commitments?

IEI Izl IEI IZI III Are your CSR commitments obvious to your customer?

COLUMN TOTALS

IF YOUR SCORE IS:

Modern B2B



